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INTRODUCTION

Introduction

The United Nations (UN) is an international organization founded in 1945, in the aftermath of World War
I1, with the primary mission of promoting peace, security, and cooperation among nations. Over the
decades, it has evolved into a vast network of agencies, programs, and initiatives that address global
challenges such as poverty, climate change, human rights, and humanitarian crises. Working at the UN
offers a unique opportunity to contribute to these efforts and be part of a global team dedicated to making
the world a better place.

Overview of the UN and Its Mission

The UN’s mission is rooted in its Charter, which sets out its purposes, including the maintenance of
international peace and security, the promotion of social progress, and the upholding of human rights. The
organization operates through six main organs—the General Assembly, the Security Council, the
International Court of Justice, the Economic and Social Council, the Secretariat, and the Trusteeship
Council—each playing a distinct role in advancing the UN’s goals.

In addition to its core structure, the UN encompasses a variety of specialized agencies, funds, and
programs that address specific issues such as health (WHO), education (UNESCO), and children’s welfare
(UNICEF). Together, these entities work across borders and cultures to tackle some of the most pressing
issues of our time, making the UN a dynamic and multifaceted organization with a profound impact on
global affairs.

Why a Career at the UN?

A career at the UN is more than just a job; it’s a calling to contribute to global peace and development. UN
professionals work in a diverse and multicultural environment, addressing complex issues that require
innovative solutions. The opportunity to work on international projects, influence policy, and collaborate
with experts from around the world makes a UN career both challenging and rewarding.

For those who are passionate about global issues and committed to making a difference, a career at the UN
offers unparalleled opportunities for personal and professional growth. Whether you’re interested in
diplomacy, development, human rights, or humanitarian aid, the UN provides a platform where you can
contribute to the common good on a global scale.
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Who This Guide Is For

This guide is designed for aspiring UN professionals—whether you’re a recent graduate, a mid-career
professional looking to transition into the international arena, or someone already working in the field who
wants to take their career to the next level. It is for anyone who dreams of working at the UN but may be
unsure of where to start, how to navigate the complex application process, or how to build a successful
career within the organization.

This guide will also benefit those who have already begun their journey towards a UN career but need
additional insights and strategies to secure their dream job. By providing a comprehensive overview of the
UN’s hiring practices, as well as practical advice for every stage of the job application process, this guide
aims to equip you with the knowledge and tools you need to succeed.

How to Use This Guide

"Pathway to UN Success" is structured to be a step-by-step resource that you can follow from start to
finish, or dip into as needed. Each chapter is focused on a specific aspect of pursuing a UN career, from
understanding the organization and its hiring processes to acing the interview and thriving in your new
role.

Here’s how you can make the most of this guide:

o Start with the basics: If you’re new to the UN, begin with Chapter 1 to get a solid understanding
of the organization’s structure and mission.

e Focus on your needs: If you’re already familiar with the UN and are in the process of applying,
you might want to jump straight to the chapters on preparing your application and interviewing.

o Use it as a reference: Keep this guide handy as a reference tool, returning to specific sections
whenever you need advice or clarification.

o Take action: Throughout the guide, you’ll find practical tips, checklists, and resources. Use these
to take actionable steps towards your goal of securing a UN job.

By the end of this guide, you’ll not only have a deeper understanding of what it takes to succeed at the UN
but also a clear, actionable plan to help you get there. Whether you’re just starting out or looking to
advance your career, this guide is your comprehensive roadmap to landing your dream job at the United
Nations.



CHAPTER 1: UNDERSTANDING THE UN SYSTEM

To successfully navigate a career at the United Nations, it's crucial to have a comprehensive
understanding of how the organization operates. This chapter will provide an overview of the UN’s
structure, the various roles and responsibilities within the organization, and the importance of
diversity and multilingualism. By the end of this chapter, you'll have a solid foundation that will
help you identify where you might fit within the UN system and how you can contribute to its
mission.

1.1 The Structure of the United Nations

The United Nations is a complex organization made up of six main organs, each with its own
unique functions. These organs work together to address global issues ranging from security and
peacekeeping to economic development and human rights.

1.1.1 The General Assembly

e Function: The General Assembly is the main deliberative body of the UN, where all
member states have equal representation. It provides a forum for member states to discuss
international issues and make recommendations.

e Responsibilities: The General Assembly passes resolutions on a wide range of issues, from
budgetary matters to international security. It also elects members to other UN bodies and
approves the budget.

o Impact: While General Assembly resolutions are not legally binding, they carry significant
moral and political weight.

1.1.2 The Security Council
e Function: The Security Council is responsible for maintaining international peace and

security. It has the authority to impose sanctions, authorize military action, and deploy
peacekeeping missions.
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Responsibilities: The Security Council’s decisions are binding on all UN member states. It
can issue resolutions that require countries to take specific actions.

Composition: The Council consists of 15 members, including five permanent members
with veto power (China, France, Russia, the United Kingdom, and the United States) and
ten non-permanent members elected for two-year terms.

1.1.3 The International Court of Justice (ICJ)

Function: The ICJ is the principal judicial organ of the UN. It settles legal disputes
between states and gives advisory opinions on legal questions referred to it by the UN.
Responsibilities: The Court’s rulings are binding, though it lacks the power to enforce
them. The ICJ plays a crucial role in the development of international law.

Location: The ICJ is based in The Hague, Netherlands.

1.1.4 The Economic and Social Council (ECOSOC)

Function: ECOSOC coordinates the economic, social, and environmental work of the UN
and its specialized agencies.

Responsibilities: It serves as a central forum for discussing international economic and
social issues and for formulating policy recommendations.

Composition: ECOSOC has 54 members, elected by the General Assembly for three-year

terms.

1.1.5 The Secretariat

Function: The Secretariat carries out the day-to-day work of the UN. It is headed by the
Secretary-General, who is the chief administrative officer of the organization.
Responsibilities: The Secretariat provides administrative and substantive support to the
other UN organs. It is responsible for implementing the decisions of the UN and managing
its operations.

Staff: The Secretariat employs international civil servants from around the world who work
in various departments and offices across the globe.

1.1.6 The Trusteeship Council

Function: Established to oversee the administration of trust territories and ensure that their
inhabitants were prepared for self-governance, the Trusteeship Council has suspended its
operations since the last trust territory, Palau, became independent in 1994.

Current Status: The Trusteeship Council’s work is currently inactive, though it remains a
part of the UN Charter.
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1.1.7 Specialized Agencies, Funds, and Programs

Overview: In addition to the main organs, the UN system includes numerous specialized
agencies, funds, and programs that focus on specific areas such as health, education, and
development.
Examples:
o World Health Organization (WHO): Focuses on global health issues.
o United Nations Educational, Scientific and Cultural Organization (UNESCO):
Promotes education, science, and culture.
o United Nations Children's Fund (UNICEF): Advocates for the rights and well-
being of children worldwide.
o United Nations Development Programme (UNDP): Works on poverty reduction,
HIV/AIDS, democratic governance, and energy and environment issues.

Each of these entities operates independently but works closely with the UN to fulfill its broader
mission. Understanding the role of these agencies can help you determine where your skills and
interests align within the UN system.

1.2 Key Roles and Responsibilities at the UN

The UN employs a diverse range of professionals who bring their expertise to various roles within
the organization. Understanding the different staff categories, job levels, and responsibilities will
help you navigate potential career paths.

1.2.1 Staff Categories

Professional (P) and Higher Categories: These are typically international positions
requiring advanced academic qualifications and relevant work experience. They include
roles such as economists, lawyers, and program managers.

General Service (G) Category: These positions provide administrative, secretarial, and
clerical support. They are generally filled by local recruits and do not require as much
international mobility as professional roles.

Field Service (FS) Category: These roles are often in field missions and involve work in
conflict or post-conflict areas. They require specialized skills and are crucial for
implementing UN mandates on the ground.

National Professional Officers (NPOs): These are local professionals who work in their
home country and bring in-depth knowledge of local conditions.

Senior Appointments (D1-D2): These are high-level leadership positions responsible for
major programs, departments, or missions. They require extensive experience and are
critical for setting strategic direction within the UN.
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1.2.2 Job Levels and Grades

e Entry Level (P1-P2): These positions are for professionals at the beginning of their
careers, often requiring only a few years of relevant experience. They offer opportunities to
learn and grow within the UN system.

o Mid-Level (P3-P4): Mid-level roles require significant experience and often involve more
responsibility, such as managing teams or projects.

e Senior Level (P5 and above): Senior positions are for highly experienced professionals
who lead major initiatives, programs, or departments. These roles often involve strategic
decision-making and require a deep understanding of the UN’s operations and goals.

1.2.3 Responsibilities and Work Environment

o Multifaceted Roles: UN jobs often require a combination of technical expertise, project
management skills, and the ability to work in multicultural teams.

o Global Impact: Working at the UN means contributing to initiatives that have a global
reach, whether in policy development, humanitarian aid, or peacekeeping.

o Challenges: UN professionals often work in challenging environments, including conflict
zones, disaster areas, or regions with significant socio-economic issues. Resilience,
adaptability, and a commitment to the UN’s values are essential.

1.3 The Importance of Multilingualism and Diversity

The UN prides itself on being a diverse and inclusive organization. Multilingualism and cultural
diversity are not just values; they are operational necessities.

1.3.1 Multilingualism

o Official Languages: The UN has six official languages—Arabic, Chinese, English, French,
Russian, and Spanish. Proficiency in at least one of these languages is often required, with
additional language skills being a significant asset.

e Language Proficiency: Fluency in English or French is essential for most professional
roles. Proficiency in another official UN language can enhance your prospects, especially
for positions in specific regions or in diplomatic contexts.

e Language Courses: The UN offers language courses to staff members to improve their
proficiency and increase their versatility in different assignments.
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1.3.2 Cultural Diversity

Global Workforce: The UN’s workforce is composed of people from all over the world,
bringing together a wide range of cultural perspectives. This diversity is critical to the UN’s
mission of fostering international cooperation and understanding.

Inclusion Initiatives: The UN actively promotes gender equality and the inclusion of
people from underrepresented groups, ensuring that its workforce reflects the diversity of
the global population it serves.

Working in a Multicultural Environment: Being effective at the UN requires cultural
sensitivity, respect for different viewpoints, and the ability to work harmoniously in diverse
teams. Developing these skills will not only make you a more competitive candidate but
also a more effective UN professional.

Key Takeaways

Understand the UN’s Structure: Knowing how the UN operates and the roles of its
various organs and agencies will help you identify where you can contribute.

Recognize the Importance of Multilingualism and Diversity: Emphasize language skills
and cultural awareness in your professional development to align with the UN’s values and
operational needs.

Identify Potential Career Paths: By understanding the different staff categories and job
levels, you can better navigate your career options within the UN.

This foundational knowledge will serve as a springboard as you explore specific job opportunities
and prepare your application in the following chapters.



CHAPTER 2: PREPARING FOR A UN CAREER

Building a career at the United Nations requires more than just a passion for global issues. It
demands a strategic approach, combining the right educational background, essential skills, and a
well-crafted resume. This chapter will guide you through these crucial steps, helping you prepare
effectively for a successful career at the UN.

2.1 Educational Background and Qualifications

Your educational background forms the cornerstone of your UN career. The UN values candidates
with diverse academic qualifications that align with its wide-ranging mandate.

2.1.1 Relevant Degrees and Fields of Study

o Social Sciences and International Relations: Degrees in political science, international
relations, sociology, and similar fields are particularly relevant for roles in diplomacy,
peacekeeping, and human rights.

e Law: A background in law is essential for positions related to international law, human
rights, and legal advisory roles within the UN.

e Public Health and Medicine: Degrees in public health, medicine, or epidemiology are
crucial for roles in organizations like WHO and UNICEF.

e Economics and Development Studies: These fields are vital for positions related to
economic policy, development programs, and sustainable development initiatives.

e Environmental Science: As the UN increasingly focuses on climate change and
environmental sustainability, degrees in environmental science, ecology, or related fields
are becoming more valuable.

e Engineering and Technical Fields: Technical expertise is required for roles in
infrastructure development, disaster response, and technology-driven initiatives.
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2.1.2 UN-Specific Training and Certifications

e UN Training Courses: The UN offers a variety of online and in-person courses on topics
such as peacebuilding, conflict resolution, and human rights. These can significantly
enhance your qualifications.

e Language Proficiency Certifications: Fluency in one or more of the UN’s official
languages (e.g., English, French, Spanish) is often required. Certifications like TOEFL for
English or DELF for French can strengthen your application.

o Specialized Diplomas: Consider obtaining diplomas from UN-affiliated institutions, such
as the United Nations Institute for Training and Research (UNITAR) or the UN System
Staff College (UNSSC), to deepen your knowledge in specific areas relevant to the UN.

2.2 Essential Skills and Competencies

To succeed at the UN, you need a blend of technical expertise, soft skills, and a deep understanding
of global issues. Here are the key skills and competencies to develop:

2.2.1 Language Proficiency

o Multilingualism: Proficiency in English and/or French is often required, with additional
language skills being highly advantageous. Continuous practice and formal language
training can help you achieve the necessary proficiency.

e Cultural Communication: Understanding cultural nuances and communication styles
across different regions is critical for effective collaboration in the UN’s multicultural
environment.

2.2.2 International Experience and Cultural Sensitivity

o Work Abroad: Gaining experience in different countries, particularly in developing
regions, is highly valued by the UN. This can be through internships, volunteer work, or
professional assignments.

o Cultural Awareness: Developing an understanding of different cultural practices and
perspectives is essential. Engaging in cultural exchange programs, attending international
conferences, or taking courses on intercultural communication can enhance your cultural
sensitivity.

2.2.3 Communication and Negotiation Skills
o Public Speaking: The ability to articulate ideas clearly in meetings, conferences, and

public forums is crucial. Practice public speaking through local clubs, seminars, or
workshops.
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e Writing: Strong writing skills are necessary for drafting reports, policy papers, and
communications. Consider taking writing courses that focus on international affairs or
policy analysis.

e Negotiation: UN roles often involve mediation and negotiation. Participating in workshops
or simulations that teach negotiation techniques can prepare you for these challenges.

2.3 Building a UN-Oriented Resume

Your resume is often your first opportunity to make a strong impression on the UN hiring team. It
should clearly demonstrate your qualifications, experience, and alignment with UN values.

2.3.1 Structuring Your CV for the UN

e Personal Information: Include your full name, contact information, and nationality. Avoid
adding unnecessary personal details such as marital status or age.

e Professional Summary: Write a concise summary that highlights your career objectives,
relevant experience, and what you bring to the UN.

e Work Experience: List your professional experience in reverse chronological order,
focusing on achievements and responsibilities that align with the job you’re applying for.

o Education: Detail your academic qualifications, including the institution, degree, and dates
of attendance. Mention any special honors or relevant coursework.

o Skills: Include a section for language proficiency, technical skills, and soft skills. Highlight
any certifications or training relevant to the UN.

e Volunteer Work and Internships: Showcase any volunteer work or internships,
especially those with international or humanitarian organizations, to demonstrate your
commitment and relevant experience.

2.3.2 Highlighting Relevant Experience and Achievements

e Quantify Your Impact: Use numbers to highlight your achievements (e.g., "Managed a
team of 10 to deliver a project benefiting over 5,000 individuals").

e Focus on Results: Emphasize the outcomes of your work, such as improved processes,
increased efficiency, or positive social impact.

e Tailor to the Job: Customize your resume for each application, ensuring that your
experience and skills align with the specific job requirements.

10
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2.4 Gaining Relevant Experience

Gaining hands-on experience in the field is crucial for building a strong application. Here are some
ways to acquire relevant experience:

2.4.1 Internships and Volunteer Work

UN Internships: UN agencies offer internships that provide valuable insights into the
organization’s operations. These internships are often unpaid but offer significant
experience and networking opportunities.

Volunteering: Volunteering with UN Volunteers (UNV) or other international NGOs can
demonstrate your commitment to humanitarian causes and provide practical experience in
the field.

2.4.2 Networking and Mentorship

Networking Events: Attend conferences, seminars, and workshops where you can meet
UN professionals and learn about job opportunities.

Online Networks: Join LinkedIn groups and other online communities focused on
international development and UN careers.

Mentorship Programs: Seek out mentorship opportunities through alumni networks,
professional organizations, or UN-affiliated programs. A mentor can provide valuable
guidance and insider knowledge about working at the UN.

Key Takeaways

Educational and Professional Preparation: Focus on obtaining relevant degrees,
certifications, and experience to align your qualifications with UN job requirements.

Skill Development: Build and enhance key skills such as language proficiency,
communication, and international experience.

Resume Crafting: Tailor your resume to highlight your achievements and relevance to the
UN role you’re targeting.

Experience Building: Gain practical experience through internships, volunteer work, and
networking to strengthen your application.

This chapter equips you with the knowledge and tools needed to prepare effectively for a UN
career. The next chapter will delve into the specifics of navigating the UN application process,
from finding job opportunities to crafting a winning application.

11



CHAPTER 3: NAVIGATING THE UN APPLICATION PROCESS

Securing a job at the United Nations involves navigating a detailed and competitive application
process. This chapter will walk you through the essential steps, from finding job opportunities to
submitting a strong application and preparing for the interview. Understanding this process will
enhance your chances of successfully landing a position at the UN.

3.1 Finding UN Job Opportunities

The first step in the application process is identifying available job opportunities that align with
your skills and career goals.

3.1.1 UN Job Portals and Platforms

e UN Careers Portal: The primary platform for UN job listings is the UN Careers Portal.
This site includes job vacancies across the UN system and allows you to search by job title,
location, or agency.

o Specialized Agencies: Many UN agencies have their own job portals. For example, the
WHO Careers or UNICEF Careers. Checking these portals regularly can help you find
opportunities that might not be listed on the main UN Careers Portal.

e Job Boards and Websites: Websites like ReliefWeb and Devex also list UN job
opportunities and provide additional resources for international development careers.

3.1.2 Networking and Informational Interviews

o Networking Events: Attend UN-related conferences, seminars, and workshops to connect
with current UN staff and learn about job openings.

o Informational Interviews: Reach out to UN professionals for informational interviews.
This can provide valuable insights into the application process and the types of skills and
experiences that are most valued.

e Online Networking: Join Linkedln groups and other professional networks focused on UN
careers to stay updated on job postings and career advice.

12
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3.2 Understanding the Job Application Process

Once you’ve identified a job opportunity, it’s important to understand the application process and
requirements.

3.2.1 Application Components

Online Application: Most UN job applications are submitted online through the UN
Careers Portal. You'll need to create an account, complete your profile, and submit your
application electronically.

Cover Letter: A well-crafted cover letter should accompany your resume. It should
address why you’re interested in the specific position, how your skills and experiences
align with the job requirements, and why you’re a good fit for the UN.
Resume/Curriculum Vitae (CV): Your CV should be detailed, highlighting relevant
experiences, skills, and achievements. Ensure that it is tailored to the specific job you’re
applying for.

Personal History Profile (PHP): The UN requires a detailed Personal History Profile
(PHP), which includes your educational background, work experience, and other relevant
information. This is similar to a resume but more comprehensive.

Supporting Documents: Depending on the job, you may be asked to provide additional
documents, such as diplomas, certifications, or references.

3.2.2 Key Application Tips

Follow Instructions: Carefully read the job posting and ensure that you meet all the
application requirements. Missing or incomplete information can result in your application
being rejected.

Tailor Your Application: Customize your CV and cover letter to match the job
description. Highlight specific experiences and skills that align with the responsibilities and
qualifications listed in the job posting.

Be Concise and Relevant: Keep your cover letter and CV concise and focused on relevant
information. Avoid including unrelated experiences or excessive detail.

13
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3.3 Preparing for the UN Assessment Process

Once your application is submitted, you may be invited to participate in various assessment
processes.

3.3.1 Screening and Shortlisting

Initial Screening: Applications are initially screened to ensure they meet the minimum
qualifications. This is often done by Human Resources (HR) or recruitment officers.
Shortlisting: Shortlisted candidates are those who best meet the job requirements.
Shortlisting may be based on the alignment of your skills and experiences with the job
description.

3.3.2 Written Tests and Assessments

Written Tests: For some positions, you may be required to complete a written test. This
could involve solving case studies, drafting reports, or answering technical questions
related to the job.

Assessment Exercises: You might also participate in various assessment exercises
designed to evaluate your problem-solving skills, analytical abilities, and knowledge
relevant to the role.

3.3.3 Interviews

Interview Formats: UN interviews can vary in format, including panel interviews, one-on-
one interviews, and even video or phone interviews. Prepare for different types of interview
settings.

Competency-Based Questions: Expect questions based on competencies relevant to the
job, such as teamwork, leadership, and problem-solving. Use the STAR (Situation, Task,
Action, Result) method to structure your responses.

Technical Questions: Depending on the role, you might be asked technical questions
specific to your field of expertise. Review relevant concepts and prepare to discuss your
technical knowledge and experience.

3.3.4 Final Selection and Offers

14
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Reference Checks: The final stage may involve reference checks where your previous
employers or colleagues are contacted to verify your qualifications and work history.
Job Offer: If selected, you will receive a job offer outlining the terms and conditions of
your employment. Carefully review the offer and negotiate if necessary before accepting.

3.4 Navigating the Application and Hiring Timeline

The UN application and hiring process can be lengthy and complex. Understanding the timeline
and staying organized can help you manage the process effectively.

3.4.1 Typical Timeline

Application Review: After submitting your application, it can take several weeks to a few
months for initial screening and shortlisting.

Assessment and Interviews: Depending on the position, assessments and interviews may
be scheduled a few weeks after shortlisting.

Final Decision: The final decision and offer can take additional weeks after interviews,
depending on the complexity of the selection process.

3.4.2 Staying Organized

Track Deadlines: Keep track of application deadlines, assessment dates, and interview
schedules. Use a calendar or project management tool to stay organized.

Follow Up: If you haven’t heard back within the expected timeframe, consider following
up with the HR department or recruitment officer for an update on your application status.

Key Takeaways

Job Search: Use UN job portals, specialized agency websites, and networking
opportunities to find relevant job openings.

Application Process: Understand the components of the application, tailor your materials
to the job, and ensure that you follow all instructions carefully.

Assessment and Interview Preparation: Prepare for written tests, assessments, and
interviews by reviewing relevant knowledge and practicing your responses.

Timeline Management: Stay organized and track the application and hiring process to
manage your time effectively.

This chapter provides a detailed overview of the UN application process, helping you navigate
each step with confidence. In the next chapter, we’ll explore strategies for succeeding in the
interview and assessment stages, ensuring you’re well-prepared for the final evaluation of your
candidacy

15



CHAPTER 4: SUCCEEDING IN UN INTERVIEWS AND ASSESSMENTS

Successfully navigating the interview and assessment stages is crucial for securing a job at the
United Nations. These stages are designed to evaluate not only your technical competencies but
also your alignment with the UN’s core values and competencies. This chapter will provide you
with strategies to excel in these critical stages of the application process.

4.1 Understanding the UN Competency Framework

The UN evaluates candidates based on a set of core competencies and values that are integral to its
operations. Familiarizing yourself with these competencies will help you prepare effectively for
interviews and assessments.

4.1.1 Core Competencies

e Communication: Ability to convey information clearly and effectively in both written and
verbal formats.

o Teamwork: Skill in working collaboratively with others to achieve common goals and
fostering a supportive team environment.

e Planning and Organizing: Capability to manage tasks efficiently, set priorities, and meet
deadlines.

e Problem-Solving: Aptitude for identifying issues, analyzing information, and developing
solutions.

o Accountability: Responsibility for personal actions and delivering on commitments.

4.1.2 UN Values

e Integrity: Adherence to ethical principles, honesty, and transparency in all actions.

o Professionalism: Demonstrating expertise, efficiency, and commitment to quality in your
work.

e Respect for Diversity: Valuing and respecting diverse perspectives, cultures, and
backgrounds.

16



Pathway to UN Success: A Comprehensive Guide to Landing Your Dream Job at the United Nations

4.2 Preparing for the Interview

Interviews at the UN are designed to assess both your technical skills and your fit with the
organization’s values. Effective preparation will help you make a strong impression.

4.2.1 Researching the Role and the UN

e Understand the Job Description: Review the job description carefully to understand the
key responsibilities and requirements. Prepare examples from your experience that
demonstrate your suitability for these responsibilities.

e Research the Agency: Learn about the specific UN agency or program you’re applying to.
Understand its mission, key projects, and recent developments. This will help you tailor
your responses and show your genuine interest in the organization.

e Review the UN’s Core Values: Familiarize yourself with the UN’s core values and
principles. Be prepared to discuss how you embody these values in your work and personal
life.

4.2.2 Practicing Common Interview Questions

e Behavioral Questions: Prepare for questions that explore how you’ve handled specific
situations in the past. Use the STAR (Situation, Task, Action, Result) method to structure
your responses.

o Example: “Tell me about a time when you had to resolve a conflict within a team.”

o Technical Questions: Be ready to answer questions related to your field of expertise.
Review relevant concepts and be prepared to discuss your technical knowledge and
experience.

o Example: “How would you approach designing a public health campaign in a
developing country?”

4.2.3 Developing Your Responses

e Be Specific: Provide concrete examples and details in your responses to demonstrate your
skills and achievements.

e Highlight Achievements: Focus on accomplishments and results, showing how your
actions led to positive outcomes.

e Show Enthusiasm: Express your passion for the role and the UN’s mission. Demonstrate
how your values align with those of the organization.

4.3 Excelling in Assessment Exercises

Assessment exercises are designed to evaluate your problem-solving abilities, analytical skills, and
suitability for the role. Here’s how to excel in these exercises:
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4.3.1 Types of Assessment Exercises

o Case Studies: You may be given a case study related to the role and asked to analyze the
situation and propose solutions. Practice analyzing complex scenarios and developing
actionable recommendations.

e Role Plays: Some assessments may include role-playing exercises where you need to
demonstrate your ability to handle specific situations, such as negotiating or mediating.

e Technical Tasks: You might be required to complete technical tasks relevant to the job,
such as drafting reports or creating presentations. Ensure you are well-prepared and
understand the technical requirements.

4.3.2 Tips for Success

e Read Instructions Carefully: Ensure you understand the requirements of the exercise and
follow the instructions meticulously.

e Manage Your Time: Allocate time effectively to complete each part of the assessment.
Prioritize tasks and avoid spending too much time on any single aspect.

e Think Aloud: During role plays or case studies, think aloud to demonstrate your problem-
solving process. This helps assessors understand your thought process and decision-making
approach.

4.4 Post-Interview and Assessment Follow-Up

After the interview and assessment, following up appropriately can reinforce your interest in the
position and keep you informed about the process.

4.4.1 Thank-You Note
e Send a Thank-You Email: Within 24 hours of your interview or assessment, send a thank-

you email to express your appreciation for the opportunity and reiterate your interest in the
role. Mention specific points from the interview that reinforced your enthusiasm.

4.4.2 Follow-Up
e Inquire About the Timeline: If you haven’t heard back within the expected timeframe,

follow up with the HR department or recruitment officer to request an update on your
application status.

4.4.3 Reflection

o Self-Evaluate: Reflect on your performance in the interview and assessment. Identify areas
where you excelled and areas where you could improve for future opportunities.
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Key Takeaways

e Understand Core Competencies and Values: Familiarize yourself with the UN’s core
competencies and values to align your responses and behavior with what the organization
values.

e Prepare Thoroughly: Research the role, practice common interview questions, and
develop specific responses to demonstrate your suitability for the position.

o Excel in Assessments: Approach assessment exercises with a clear strategy, manage your
time effectively, and demonstrate your problem-solving skills and technical expertise.

e Follow Up Professionally: Send a thank-you note, inquire about the status of your
application, and reflect on your performance to improve for future opportunities.

This chapter provides a comprehensive guide to succeeding in the UN interview and assessment
process, helping you prepare effectively and perform confidently. The next chapter will focus on
understanding and negotiating job offers, ensuring you are well-prepared to make informed
decisions about your UN career.
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CHAPTER 5: UNDERSTANDING AND NEGOTIATING JOB OFFERS

Securing a job offer at the United Nations is a significant achievement, but it’s crucial to
understand the offer and negotiate the terms to ensure they align with your career goals and
personal needs. This chapter will guide you through the process of reviewing, understanding, and
negotiating your UN job offer.

5.1 Reviewing the Job Offer

When you receive a job offer from the UN, it’s essential to thoroughly review and understand all
aspects of the offer before making a decision.

5.1.1 Key Components of a UN Job Offer

o Position Title and Responsibilities: Confirm that the position title and job responsibilities
match what was described in the job posting and during the interview process.

e Contract Type and Duration: Understand whether the offer is for a fixed-term or
permanent position, and note the contract duration if applicable.

o Salary and Benefits: Review the salary offered, including the base salary and any
additional allowances or benefits. The UN typically offers a competitive salary structure
based on the duty station and job level.

o Duty Station: Check the location where you will be based, as this can affect your cost of
living and work-life balance.

e Relocation and Housing: For international positions, review the relocation package,
including moving expenses, housing allowances, and any support provided for settling in
the new location.

o Leave Entitlements: Understand the leave entitlements, including annual leave, sick leave,
and any special leave provisions.

20



Pathway to UN Success: A Comprehensive Guide to Landing Your Dream Job at the United Nations

5.1.2 Comparing the Offer with Your Expectations

o Salary Expectations: Compare the offered salary with your initial expectations and current
market rates for similar positions in the duty station.

o Benefits Package: Evaluate the benefits package, including health insurance, pension
contributions, and any other perks or allowances.

o Career Growth Opportunities: Consider the potential for career advancement within the
organization and how the position aligns with your long-term career goals.

5.1.3 Evaluating the Work Environment

o Organizational Culture: Reflect on the organizational culture and work environment
based on your interactions with the UN staff during the interview process.

e Work-Life Balance: Assess how the role and location will impact your work-life balance
and personal well-being.

5.2 Negotiating the Job Offer

Negotiating a job offer can be a delicate process, but it’s important to ensure that the terms meet
your needs and expectations. Approach the negotiation professionally and thoughtfully.

5.2.1 Preparing for Negotiation

e Know Your Worth: Research market rates for similar positions in the same duty station to
understand what constitutes a fair offer.

e Prioritize Your Needs: Identify your key priorities for negotiation, such as salary,
benefits, or relocation support, and focus on these areas.

o Gather Evidence: Collect evidence to support your negotiation, such as data on industry
salary standards or specific examples of your skills and experience that justify your
requests.

5.2.2 Negotiation Strategies

o Be Professional: Approach the negotiation with a positive and professional attitude.
Express appreciation for the offer and enthusiasm for the role.

o Be Specific: Clearly state your requests and provide reasons for your requests. For
example, if negotiating for a higher salary, explain how your skills and experience justify
the increase.

o Be Flexible: Be open to compromise and consider alternative forms of compensation if
salary adjustments are not possible. For example, additional leave days or enhanced
relocation support might be negotiable.

e Request Time: If needed, ask for time to review the offer and consider your options. This
allows you to make an informed decision and negotiate effectively.
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5.2.3 Common Negotiation Points

o Salary Adjustment: If you believe the salary offered is lower than expected, provide
evidence of market rates and your qualifications to justify a higher salary.

e Relocation Support: For international positions, negotiate for a comprehensive relocation
package that covers moving expenses, temporary housing, and any other support you may
need.

o Benefits and Allowances: Negotiate for additional benefits or allowances, such as a
housing allowance, education support, or a signing bonus if applicable.

o Work Flexibility: Discuss options for flexible working arrangements or additional leave if
needed.

5.3 Finalizing the Offer

Once negotiations are complete, ensure that all agreed-upon terms are documented and formalized
in the offer letter.

5.3.1 Reviewing the Final Offer Letter

o Verify Changes: Review the final offer letter to ensure that all negotiated terms and
conditions are accurately reflected.

o Seek Clarifications: If there are any ambiguities or unclear terms, seek clarification from
the HR department before accepting the offer.

5.3.2 Accepting the Offer

e Formal Acceptance: Send a formal acceptance letter or email to the HR department,
expressing your gratitude and confirming your acceptance of the offer.

e Prepare for Onboarding: Follow any instructions provided for onboarding, such as
completing pre-employment paperwork, medical exams, or background checks.

5.3.3 Transition Planning
o Notice Period: If you are currently employed, provide notice to your current employer as
per your contract or company policy.

e Relocation and Settlement: Plan for any relocation or settling-in processes if moving to a
new location, including arranging housing and familiarizing yourself with the new area.
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Key Takeaways

e Thorough Review: Carefully review all components of the job offer, including salary,
benefits, and contract details, to ensure they align with your expectations.

o Effective Negotiation: Prepare for negotiation by researching market rates, prioritizing
your needs, and approaching the process professionally.

o Documented Agreement: Ensure that all negotiated terms are documented in the final
offer letter and clarify any uncertainties before accepting.

e Smooth Transition: Plan for a smooth transition by managing notice periods, relocation
logistics, and onboarding requirements.

This chapter provides a comprehensive guide to understanding and negotiating your UN job offer,
ensuring that you make informed decisions and secure terms that support your career and personal
needs. The next chapter will focus on succeeding in your new role at the UN, offering strategies for
effective onboarding and career development.
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CHAPTER 6: SUCCEEDING IN YOUR NEW ROLE AT THE UN

Starting a new job at the United Nations is an exciting milestone, but it comes with its own set of
challenges and opportunities. This chapter will guide you through the process of effectively
onboarding, adapting to the UN environment, and setting yourself up for long-term success.

6.1 Effective Onboarding

Successful onboarding is crucial for integrating smoothly into your new role and the UN
environment. It involves familiarizing yourself with the organization’s policies, your specific role,
and your colleagues.

6.1.1 Understanding the Organization

e UN Structure and Mandate: Take time to review the organizational structure of the UN
and its various agencies. Understanding how your department fits into the larger framework
of the UN will help you grasp your role’s impact.

e UN Policies and Procedures: Familiarize yourself with key UN policies, including those
related to ethics, conduct, and administrative procedures. This knowledge is essential for
ensuring compliance and understanding organizational expectations.

6.1.2 Getting Acquainted with Your Role

o Job Responsibilities: Review your job description and clarify any aspects of your
responsibilities with your supervisor. Ensure you understand your key deliverables and
performance expectations.

o Performance Metrics: Discuss the criteria for performance evaluations with your
manager. Understanding how your performance will be assessed helps you align your
efforts with organizational goals.
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6.1.3 Building Relationships

e Meet Your Team: Introduce yourself to your colleagues and establish relationships with
team members. Building a supportive network is vital for effective collaboration and
integration.

o Identify Key Stakeholders: Identify key stakeholders and partners you will work with
regularly. Understand their roles and how best to collaborate with them to achieve common
goals.

6.2 Adapting to the UN Work Environment

The UN work environment is unique, characterized by its diverse and multicultural nature.
Adapting to this environment is essential for success and effective collaboration.

6.2.1 Embracing Diversity and Inclusivity

e Cultural Sensitivity: Be aware of and respect the diverse cultural backgrounds of your
colleagues. Practice cultural sensitivity in your interactions and communications.

e Inclusive Practices: Participate in and support initiatives that promote inclusivity and
diversity within the workplace. This helps foster a positive and collaborative work
environment.

6.2.2 Navigating Bureaucracy and Protocol

e UN Protocols: Familiarize yourself with UN protocols and procedures, including those
related to meetings, communications, and official documentation. Adhering to these
protocols is important for professional conduct.

e Administrative Processes: Understand the administrative processes relevant to your role,
including how to request resources, submit reports, and follow up on projects. Efficiently
navigating these processes is key to your effectiveness.

6.2.3 Managing Workload and Stress
e Time Management: Develop strong time management skills to balance multiple tasks and
deadlines effectively. Prioritize your work and use tools or techniques to stay organized.

e Work-Life Balance: Maintain a healthy work-life balance by setting boundaries and
managing stress. Engage in activities outside of work that help you relax and recharge.

6.3 Setting Goals and Developing Your Career

Setting clear goals and pursuing professional development opportunities will help you advance
your career at the UN and achieve long-term success.
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6.3.1 Establishing Short-Term and Long-Term Goals

e Short-Term Goals: Set specific, measurable goals for your first few months. These might
include mastering key tasks, building relationships, and contributing to key projects.

e Long-Term Goals: Identify your career aspirations within the UN. Develop a plan for
achieving these goals, including potential roles you might aspire to and skills you need to
acquire.

6.3.2 Seeking Feedback and Professional Development

e Regular Feedback: Request regular feedback from your supervisor and colleagues.
Constructive feedback helps you identify areas for improvement and adjust your approach
as needed.

e Training and Development: Take advantage of training opportunities offered by the UN.
Engage in professional development programs, workshops, and seminars to enhance your
skills and knowledge.

6.3.3 Networking and Building Your Professional Reputation

e Internal Networking: Continue to build relationships within the UN. Participate in internal
events, working groups, and committees to expand your network and visibility.

o External Networking: Engage with professionals outside the UN, including through
conferences, seminars, and professional associations. External networking can provide
valuable insights and opportunities for collaboration.

6.3.4 Navigating Career Transitions

o Internal Mobility: Explore opportunities for internal mobility within the UN. Moving to
different roles or departments can broaden your experience and advance your career.

e Career Planning: Regularly review your career plan and adjust it based on your
experiences and changing goals. Seek mentorship and advice from experienced colleagues
to guide your career development.

6.4 Dealing with Challenges and Building Resilience

Working at the UN can present various challenges, from navigating complex bureaucratic
processes to managing high-stress situations. Developing resilience and problem-solving skills will
help you overcome these challenges.

6.4.1 Handling Conflicts and Difficult Situations
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o Conflict Resolution: Learn effective conflict resolution techniques to manage
disagreements or disputes professionally. Focus on finding mutually acceptable solutions
and maintaining positive relationships.

o Stress Management: Develop strategies for managing stress, such as mindfulness
practices, exercise, and seeking support when needed.

6.4.2 Building Resilience

o Adaptability: Be adaptable and open to change. The UN environment is dynamic, and
being flexible will help you navigate evolving priorities and challenges.

e Self-Care: Prioritize self-care and well-being to maintain your physical and mental health.
Engage in activities that help you stay balanced and focused.

Key Takeaways

o Effective Onboarding: Thoroughly understand your role, the organization, and the work
environment. Build relationships and establish a solid foundation for your new role.

e Adapting to the Environment: Embrace diversity, navigate protocols, and manage your
workload effectively. Prioritize work-life balance and adapt to the UN’s unique
environment.

o Career Development: Set clear goals, seek feedback, and pursue professional
development. Network internally and externally, and plan for career transitions.

e Resilience and Problem-Solving: Develop skills to handle conflicts and stress. Build
resilience through adaptability and self-care.

This chapter provides a comprehensive guide to succeeding in your new role at the UN, from

effective onboarding to long-term career development. The next chapter will focus on making a
meaningful impact in your role and contributing to the UN’s mission and goals.
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CHAPTER 7: MAKING A MEANINGFUL IMPACT AT THE UN

Succeeding at the UN is not just about fulfilling your job duties but also about making a
meaningful impact on the organization’s mission and goals. This chapter will guide you on how to
contribute effectively and leave a lasting impression in your role.

7.1 Understanding the UN’s Mission and Objectives

To make a meaningful impact, you need a clear understanding of the UN’s mission and how your
role contributes to achieving its objectives.

7.1.1 The UN’s Mission

o Global Goals: Familiarize yourself with the UN’s global goals and priorities, such as the
Sustainable Development Goals (SDGs) and the UN Charter. Understanding these will help
you align your work with the broader mission.

o Agency-Specific Objectives: Each UN agency has specific mandates and objectives.
Ensure you understand how your role supports these objectives and contributes to the
agency’s success.

7.1.2 Aligning Your Work with Organizational Goals
e Set Clear Objectives: Work with your supervisor to set clear, achievable objectives that
align with the UN’s goals and your role’s responsibilities.
e Measure Impact: Regularly assess how your work contributes to the UN’s mission. Use
metrics and feedback to measure your impact and make adjustments as needed.

7.2 Building Strong Relationships and Collaborations

Effective collaboration is crucial for making an impact. Building strong relationships with
colleagues and external partners enhances your ability to achieve results.
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7.2.1 Collaborating with Colleagues

e Cross-Departmental Work: Engage in cross-departmental projects and initiatives.
Collaborating with colleagues from different areas broadens your perspective and enhances
the impact of your work.

e Team Dynamics: Foster positive team dynamics by supporting your colleagues, sharing
knowledge, and working collaboratively towards common goals.

7.2.2 Engaging with External Partners

e Partnerships and Alliances: Develop partnerships with external organizations,
governments, and NGOs. These collaborations can amplify your efforts and extend the
reach of your initiatives.

o Stakeholder Engagement: Engage with key stakeholders to understand their needs and
expectations. Building strong relationships with stakeholders helps ensure that your
projects are relevant and impactful.

7.3 Innovation and Problem-Solving

Bringing innovative solutions and effective problem-solving approaches can significantly enhance
your impact at the UN.

7.3.1 Fostering Innovation
e Encourage Creativity: Promote a culture of creativity and innovation within your team.
Encourage brainstorming and explore new approaches to achieving objectives.

o Pilot Projects: Initiate pilot projects to test innovative ideas. Evaluate the results and scale
successful initiatives to maximize their impact.

7.3.2 Effective Problem-Solving
o ldentify Issues Early: Be proactive in identifying potential issues or challenges. Address
problems promptly to prevent them from escalating.
o Develop Solutions: Use analytical and strategic thinking to develop effective solutions.
Collaborate with your team to implement and monitor these solutions.
7.4 Contributing to Organizational Learning and Improvement

Contributing to organizational learning and continuous improvement enhances the effectiveness of
the UN and supports its mission.
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7.4.1 Sharing Knowledge

o Document Best Practices: Document and share best practices and lessons learned from
your projects and initiatives. This helps build organizational knowledge and improve future
efforts.

e Mentorship and Training: Provide mentorship and training to colleagues and new team
members. Sharing your expertise contributes to the development of others and strengthens
the organization.

7.4.2 Driving Continuous Improvement

o Feedback Mechanisms: Establish feedback mechanisms to gather input from colleagues,
stakeholders, and beneficiaries. Use this feedback to make improvements and refine your
approach.

o Evaluation and Learning: Regularly evaluate the outcomes of your projects and
initiatives. Use these evaluations to identify areas for improvement and enhance future
performance.
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CHAPTER 8: NAVIGATING CAREER GROWTH AND DEVELOPMENT AT
THE UN

Building a successful career at the UN involves strategic planning and proactive management of
your professional development. This chapter will provide guidance on navigating career growth
and development within the organization.

8.1 Career Pathways and Opportunities

Understanding the career pathways and opportunities available at the UN will help you plan your
professional development effectively.

8.1.1 Exploring Career Pathways

e Internal Mobility: Explore opportunities for internal mobility within the UN system.
Consider roles in different departments, agencies, or duty stations to broaden your
experience.

e Career Ladders: Understand the career ladders and progression paths within your field.
Research the requirements and qualifications needed for advancement to higher levels.

8.1.2 Professional Development Opportunities

e Training and Certification: Take advantage of training programs, workshops, and
certifications offered by the UN. These opportunities enhance your skills and increase your
qualifications.

o Advanced Degrees: Consider pursuing advanced degrees or specialized certifications that
align with your career goals and the UN’s needs.
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8.2 Setting and Achieving Career Goals

Setting clear career goals and developing a plan to achieve them will guide your professional
development and growth.

8.2.1 Setting SMART Goals

Specific: Define clear and specific career goals. For example, “I aim to take on a leadership
role within the next three years.”

Measurable: Ensure your goals are measurable. Track your progress and assess whether
you’re meeting your objectives.

Achievable: Set realistic goals that are achievable based on your skills, experience, and
opportunities.

Relevant: Align your goals with your career aspirations and the UN’s mission and
priorities.

Time-Bound: Set a timeline for achieving your goals to stay focused and motivated.

8.2.3 Developing a Career Plan

Action Steps: Create a detailed plan outlining the steps needed to achieve your career
goals. Include milestones, deadlines, and resources required.

Seek Guidance: Seek advice from mentors, supervisors, and career advisors. Their insights
and feedback can help you refine your plan and navigate your career path.

8.3 Building a Professional Network

A strong professional network supports career growth and development. Building and maintaining
relationships within and outside the UN is essential for career advancement.

8.3.1 Internal Networking

Participate in UN Events: Engage in UN-sponsored events, workshops, and conferences.
These provide opportunities to meet and connect with colleagues and leaders.

Join Professional Groups: Join UN working groups, committees, or task forces relevant to
your field. Active participation helps you build relationships and gain visibility.

8.3.2 External Networking

Engage with External Stakeholders: Build relationships with external stakeholders,
including NGOs, government agencies, and academic institutions. Networking outside the
UN can provide valuable insights and opportunities.
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o Attend Industry Events: Participate in industry conferences, seminars, and professional
associations. These events expand your network and keep you informed about
developments in your field.

8.4 Navigating Career Transitions

Career transitions, such as moving to a new role or department, require careful planning and
adaptation.

8.4.1 Preparing for Transition

e Understand the New Role: Familiarize yourself with the responsibilities and expectations
of your new role. Identify any skills or knowledge gaps and address them before
transitioning.

o« Communicate Effectively: Communicate openly with your current and future teams about
your transition. Ensure a smooth handover of responsibilities and build relationships with
your new colleagues.

8.4.2 Managing Change
o Adapt to New Challenges: Be prepared to adapt to new challenges and opportunities in
your new role. Approach the transition with a positive and proactive attitude.

e Seek Support: Seek support from mentors, supervisors, and colleagues during the
transition. Their guidance can help you navigate the change effectively.
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CHAPTER 9: CONTRIBUTING TO THE UN’S MISSION AND VISION

Making a meaningful contribution to the UN’s mission involves aligning your work with the
organization’s vision and striving to create positive change.

9.1 Aligning with the UN’s Vision

e Understand the Vision: Familiarize yourself with the UN’s vision and long-term goals.
Ensure that your work supports these objectives and contributes to the overall mission.

e Promote the Mission: Advocate for the UN’s mission and values in your daily work.
Share the organization’s goals with colleagues and stakeholders to foster a shared
commitment.

9.2 Making an Impact through Your Work

e Innovative Solutions: Develop and implement innovative solutions to address global
challenges. Use your skills and expertise to drive positive change and achieve results.

o Collaboration: Collaborate with colleagues and partners to maximize the impact of your
projects. Leverage diverse perspectives and resources to achieve common goals.

9.3 Evaluating and Enhancing Your Impact
e Measure Success: Use metrics and feedback to assess the success of your projects and
initiatives. Evaluate the outcomes and identify areas for improvement.

e Continuous Improvement: Continuously seek opportunities to enhance your impact. Stay
informed about developments in your field and adapt your approach as needed.
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CHAPTER 10: REFLECTIONS AND FINAL THOUGHTS

As you navigate your career at the UN, reflecting on your experiences and achievements will help
you stay focused and motivated. This final chapter offers reflections and guidance for your
ongoing journey.

10.1 Reflecting on Your Journey

e Assess Achievements: Reflect on your accomplishments and contributions to the UN’s
mission. Recognize the impact you’ve made and the growth you’ve achieved.

o Learnfrom Experiences: Review your experiences, including successes and challenges.
Identify lessons learned and areas for further development.

10.2 Setting Future Goals

o Reevaluate Goals: Regularly reassess your career goals and aspirations. Adjust your goals
based on your experiences and evolving interests.

e Plan for Growth: Develop a plan for continued professional growth and development.
Seek new opportunities and challenges to advance your career.

10.3 Staying Connected

o Maintain Relationships: Stay connected with colleagues, mentors, and professional
networks. Ongoing relationships provide support, guidance, and opportunities for
collaboration.

o Engage with the UN Community: Continue to engage with the UN community and
contribute to the organization’s mission. Stay informed about developments and participate
in relevant initiatives.
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10.4 Embracing the Future

o Stay Adaptable: Embrace change and stay adaptable in your career. The UN environment
is dynamic, and being flexible will help you navigate new opportunities and challenges.

o Stay Committed: Remain committed to the UN’s mission and values. Y our dedication and
contributions play a vital role in achieving global goals and making a positive impact.
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CHAPTER 11: NAVIGATING INTERNATIONAL ASSIGNMENTS AND
RELOCATION

Working at the United Nations often involves international assignments and relocations. This
chapter will guide you through the processes and considerations involved in relocating to a new
duty station and adapting to life in a different country.

11.1 Preparing for International Assignments
11.1.1 Understanding the Duty Station

o Research the Location: Before relocating, research the new duty station thoroughly.
Understand the local culture, political climate, cost of living, healthcare system, and safety
conditions.

o Duty Station Briefings: Participate in any briefings or orientation sessions offered by the
UN. These briefings provide valuable information about the duty station and help you
prepare for the move.

11.1.2 Legal and Administrative Considerations
e Visa and Work Permits: Ensure you have the necessary visa and work permits for your

new duty station. Work with the UN’s HR department or legal team to complete these
requirements.

37



Pathway to UN Success: A Comprehensive Guide to Landing Your Dream Job at the United Nations

o Travel and Relocation Arrangements: Coordinate with the UN’s relocation services to
arrange your travel and moving logistics. This includes shipping your belongings, securing
temporary housing, and arranging travel insurance.

11.1.3 Financial Planning

e Costof Living: Review the cost of living in your new location and plan your budget
accordingly. Consider factors such as housing, transportation, and daily expenses.

¢ Relocation Allowances: Understand the relocation allowances and support provided by the
UN. This may include moving expenses, housing allowances, and settling-in grants.

11.2 Settling into Your New Location
11.2.1 Finding Housing

e Temporary Housing: Arrange temporary housing if needed while you search for a
permanent residence. The UN may provide support in finding temporary accommodation.

o Permanent Housing: Once you arrive, explore housing options in your new location.
Consider factors such as proximity to work, safety, and access to amenities.

11.2.2 Navigating Local Services

o Healthcare and Insurance: Register with local healthcare providers and understand the
healthcare system. Ensure you have adequate health insurance coverage for your new
location.

e Banking and Financial Services: Set up a local bank account and familiarize yourself
with the financial services available. This will help you manage your finances effectively.

11.2.3 Adapting to the Local Culture

o Cultural Sensitivity: Be open to learning about and adapting to the local culture.
Participate in cultural activities and engage with local communities to integrate more
effectively.

e Language Skills: If the primary language of the duty station is different from your own,
consider taking language classes or using language learning tools to improve your
communication skills.

11.3 Balancing Work and Personal Life

11.3.1 Maintaining Work-L.ife Balance
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e Work Hours and Flexibility: Understand the local work culture and expectations
regarding work hours. Seek a balance between your professional responsibilities and
personal time.

o Social and Recreational Activities: Engage in social and recreational activities to help you
adjust and build a support network. Explore local events, clubs, and organizations to
connect with others.

11.3.2 Managing Stress and Well-being

o Self-Care: Prioritize self-care to manage the stress of relocation and adjustment. Practice
relaxation techniques, exercise regularly, and maintain a healthy diet.

e Seek Support: Utilize support services provided by the UN, such as counseling or
employee assistance programs. Don’t hesitate to reach out if you need assistance with
adjusting to your new environment.

11.4 Career and Professional Development Abroad
11.4.1 Leveraging International Experience

o Global Perspective: Use your international assignment to gain a broader perspective and
enhance your understanding of global issues. This experience can be valuable for your
career development.

e Networking: Build a network of professional contacts in your new location. Engage with
local and international professionals to expand your connections and opportunities.

11.4.2 Exploring Career Opportunities

o Skill Development: Take advantage of opportunities to develop new skills and expertise
related to your international assignment. This could include language skills, cultural
competence, or technical expertise.

o Career Progression: Explore potential career progression opportunities within the UN
system based on your international experience. Look for roles that align with your career
goals and leverage your global experience.

11.5 Returning Home or Moving to a New Location
11.5.1 Planning for Relocation or Replication

o End of Assignment: If your assignment is ending, work with the UN to plan your return or
relocation. This includes managing the logistics of moving your belongings and settling
into your next assignment.

e Repatriation Support: Utilize repatriation support services provided by the UN. This may
include assistance with housing, job placement, or reintegration into your home country.
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11.5.2 Reflecting on Your Experience

e Assess Achievements: Reflect on your experiences and achievements during your
international assignment. Consider how this experience has contributed to your professional
growth and career development.

e Document Lessons Learned: Document lessons learned and insights gained from your
international assignment. This can inform your future career decisions and personal
development.

Key Takeaways

e Preparation: Thoroughly prepare for international assignments by researching the duty
station, handling legal and administrative requirements, and planning financially.

e Settling In: Effectively settle into your new location by finding suitable housing,
navigating local services, and adapting to the local culture.

o Work-Life Balance: Maintain a balance between work and personal life by managing
stress, engaging in social activities, and seeking support when needed.

o Career Development: Leverage your international experience for career growth by
developing new skills, expanding your network, and exploring career opportunities.

o Transitioning: Plan for relocation or repatriation carefully, and reflect on your experiences
to maximize the benefits of your international assignment.

This chapter provides a comprehensive guide to navigating international assignments and
relocations, ensuring a smooth transition and successful adaptation to new environments. The next
chapter will focus on reflecting on your UN career and preparing for future opportunities and
challenges.
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APPENDIX: ADDITIONAL RESOURCES AND TOOLS

This appendix provides additional resources, tools, and references to support your journey toward a
successful career at the United Nations. These resources will help you with job applications, career
development, and navigating the UN system.

Appendix A: UN Careers Resources
A.1 UN Career Portal
e UN Careers Website: careers.un.org - The official UN career portal where you can search
for job vacancies, internships, and professional development opportunities.
e UN Job List: UN Job List - An independent site listing UN job vacancies across different

agencies and duty stations.

A.2 UN Resources and Guides
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e UN Career Handbook: Available on the UN Careers portal, this handbook provides
comprehensive information on career opportunities, application processes, and tips for
success.

e UN System Overview: UN System Overview - An overview of the UN’s structure,
mandates, and functions.

Appendix B: Application Tools and Templates
B.1 CV and Resume Templates

e UNCV Template: UN CV Template - A sample CV template tailored for UN job
applications.

e Resume Writing Guide: Resume Writing Guide - A guide to creating effective resumes
and CVs.

B.2 Cover Letter Templates

e Cover Letter Template: Cover Letter Template - A customizable cover letter template for
UN job applications.
e Cover Letter Tips: Cover Letter Tips - Tips for writing a compelling cover letter.

B.3 Interview Preparation

e Interview Preparation Guide: Interview Preparation Guide - Strategies and tips for
preparing for job interviews, including behavioral and situational questions.

e Mock Interview Questions: Mock Interview Questions - Common interview questions and
answers to practice.

Appendix C: Professional Development Resources
C.1 Online Courses and Certifications

e Coursera: Coursera - Offers a range of online courses and certifications relevant to
international development, diplomacy, and UN-related fields.

e edX: edX - Provides online courses from top universities on topics such as global
governance and sustainable development.

C.2 UN Training Programs

e UN Staff College: UN Staff College - Offers training and learning programs for UN staff,
including leadership development and specialized courses.

e UN Online Learning: UN Online Learning - Access online learning modules and
resources for UN staff and partners.
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C.3 Professional Associations and Networks

e International Association for Professional Development (IAPD): IAPD - A network for
professionals in international development and related fields.

e Global Diplomacy Network: Global Diplomacy Network - A network for professionals
working in diplomacy and international relations.

Appendix D: Health and Well-Being Resources
D.1 Mental Health and Well-being

o Employee Assistance Program (EAP): EAP Resources - Support services for UN staff,
including counseling and mental health resources.

o Mental Health Apps: Mental Health Apps - Apps for managing stress, anxiety, and overall
mental well-being.

D.2 Health and Safety Guidelines

o Health and Safety Handbook: Health and Safety Handbook - Guidelines for maintaining
health and safety while working internationally.

o Travel Health Advisory: Travel Health Advisory - Information on health and safety
considerations for international travel.

Appendix E: Contact Information and Networking
E.1 UN Contact Information

e UN Human Resources: UN HR Contact - Contact details for UN HR departments and
recruitment offices.

e UN Office Locations: UN Office Locations - Addresses and contact information for UN
offices around the world.
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